Help us help you
Support your patients this winter
This pack contains resources for NHS
contracted campaigns that will help you
support your patients to take action and
get the right treatment at the right time.

Includes Keep Antibiotics Working campaign resources

Keep Antibiotics Working

‘Help Us Help You’ and ‘Keep Antibiotics Working’ are part of your new contracted campaigns
and bring together a range of messages to help your patients understand how to navigate the
NHS and get the right help and advice, as well as reducing their expectations for antibiotics.

What’s included in this pack
Prepare for Winter and get vaccinated against the flu virus. This supports the overall flu
vaccination programme to increase uptake amongst key audiences, who are more likely to
spread or become seriously ill from the flu virus.

Is your child
aged 2-3? See us
to help protect
them from flu.

Do you have?

Pregnant? See us
for your flu jab
and help protect
your baby and you

Flu can be horrible for little children
and if they get it, they can spread it
around the whole family.

heart disease
kidney disease
liver disease
• diabetes
• COPD (e.g. bronchitis or emphysema)
•
•
•

The flu jab is the best way to help avoid flu
and any serious complications it can cause.

We offer a free flu vaccine
which is usually just a quick
and easy nasal spray.

It’s free because you need it,
however many months
pregnant you are or fit
and healthy you might feel.

Book an appointment today.

Book an appointment today.

nhs.uk/fluvaccine

Flu can be serious and
lead to hospitalisation.
Ask about a free
flu jab today.
nhs.uk/fluvaccine

nhs.uk/fluvaccine

All those aged 2 and 3 (but not 4 years or older) on 31 August this year.

Rachel Keith,
Registered Nurse

This is not a full list of conditions. If you have a long-term health condition,
talk to the reception team to see if you are eligible for a flu jab.
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1 x A4 flu poster
aimed at parents of
children aged 2-3

501340_NHS_SWTW_A4_Flu_11_Poster_AW_2_a.indd 1

1 x A4 flu poster
aimed at pregnant
women.

Cheril Sowell,
Registered Nurse
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1 x A4 flu poster
aimed at those with long term health conditions.
For full list of conditions, see the winter leaflet, or
go to www.nhs.uk/getflujab for more information.

Evening and weekend appointments. Make sure your teams are aware of the appointments
available to be able to offer these to patients. The materials will help you promote these
appointments with a GP, nurse or other healthcare professional at your practice or one nearby.
2 x A3 Evening
and weekend
appointments poster
(nurse image). This
poster is well suited
to display in your
reception area,
or by your practice
opening hours.

We’re open longer
so you can get
the help you need
more easily.
Evening and weekend appointments
are available here or at another
nearby NHS service.

2 x A3 Evening
and weekend
appointments
empty belly
poster (GP image).
This includes a
space for you to
provide information
about evening
and weekend
appointments
at your practice
or nearby.

We’re open longer
so you can get
the help you need
more easily.
Evening and weekend
appointments are available here
or at another nearby NHS service.

Speak to reception or visit
nhs.uk/GPaccess to find
out more.

Speak to reception or visit
nhs.uk/GPaccess to find out more.
Cheril Sowell,
Nurse
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Not sure what to do? Go straight to NHS 111.
Advise your patients that they can use NHS 111 to
find out what to do and where to go when they
have an urgent but non-life-threatening medical
concern. NHS 111 (online or by phone) directs
people to the most appropriate local service.
Not sure
what to do?
Go straight to
111.nhs.uk
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2 x A3 NHS 111 posters
This poster is well suited to display by your opening times, particularly when
you are closed so that patients can access out of hours NHS services when they
need help fast.

How you can get involved
This pack has been created for you to use
in your practice to help communicate key
winter messages as part of your contracted
campaigns. You can make the most of these
resources by:
•

Prominently displaying the materials
in high visibility areas where the target
audience is most likely to see them,
for example your waiting room.

•

Telling vulnerable patients about
the free NHS flu vaccination. Go to
www.nhs.uk/getflujab for more details.
This is also a great opportunity when
meeting with parents of young children
or during a child’s flu vaccination
appointment, to proactively check
whether the child is up-to-date on
their routine vaccines.

•

Ensuring patients are aware of your
evening and weekend appointment
availability and where these appointments
are offered (if your practice happens to
be closed).

•

The NHS 111 poster can be used next to
your opening times, particularly when your
practice is closed so that patients can access
out of hours services or if they need urgent
medical help.

•

Where you suspect a self-limiting infection,
use the Keep Antibiotics Working patient
guide to advise on the most appropriate
ways to manage their condition, and help
reduce their expectations for antibiotics.

Additional resources
There are a wide range of additional free resources available to order or download,
including digital screen content, posters, leaflets and social media assets. To access these
resources and register for regular updates on campaigns, visit the PHE Campaign Resource
Centre at: campaignresources.phe.gov.uk

Keep Antibiotics Working
The Keep Antibiotics Working campaign is designed to support the government’s efforts to help us
to reduce inappropriate prescriptions for antibiotics by:
• Explaining the risks of antibiotic resistance (AMR) to the public.
• Raising awareness of the issue.
•R
 educing patient’s expectations for antibiotics.
The campaign urges those who typically ask for antibiotics to take their doctor’s advice.
The Keep Antibiotics Working national campaign launches on 5 November, with more resources,
along with instructions on how to embed the files in your EMIS or SystmOne system (available to
download via the Campaign Resource Centre).
Resources included in the pack
3 x patient guide pads

TREATING YOUR INFECTION – RESPIRATORY TRACT INFECTION (RTI)

Middle-ear infection

Sore throat

Sinusitis

Common cold

Cough or bronchitis

Doctor or Nurse practitioner recommended that you self-care
Without
antibiotics most
are better by
8 days

7-8 days

14-21 days

14 days

21 days

Other infection:
..................................................

.......... days

Antibiotics maybe required after

How to look after yourself
and your family
• Have plenty of rest.
• Drink enough fluids to avoid feeling thirsty.
• Ask your local pharmacist to recommend
medicines to help your symptoms or pain
(or both).
• Fever is a sign the body is fighting the
infection and usually gets better by itself
in most cases. You can use paracetamol
if you or your child are uncomfortable as
a result of a fever.
• Use a tissue and wash your hands well
to help prevent spread of your infection to
your family, friends and others you meet.
• Other things you can do suggested by
GP or nurse:
..................................................................................................................
..................................................................................................................
..................................................................................................................
..................................................................................................................

When to get help
The following are possible signs of serious illness and should be assessed urgently:
1. If your skin is very cold or has a strange colour, or you develop an unusual rash.
2. If you feel confused or have slurred speech or are very drowsy.
3. If you have difficulty breathing. Signs that suggest breathing problems can include:
• breathing quickly
• turning blue around the lips and the skin below the mouth
• skin between or above the ribs getting sucked or pulled in with every breath.
4. If you develop a severe headache and are sick.
5. If you develop chest pain.
6. If you have difficulty swallowing or are drooling.
7. If you cough up blood.
8. If you are feeling a lot worse.
If you or your child has any of these symptoms, are getting worse or are sicker
than you would expect (even if your/their temperature falls), trust your instincts
and seek medical advice urgently from NHS 111 or your GP. If a child under the
age of 5 has any of symptoms 1–3 go to A&E immediately or call 999.
Less serious signs that can usually wait until the next available appointment:
9. If you are not starting to improve a little by the time given in the ‘Most are better by’ column.
10. In children with middle-ear infection: if fluid is coming out of their ears or if they have
new deafness.
11. Mild side effects such as diarrhoea, however seek medical attention if you’re concerned.
12. Other ..................................................................................................................................................................................................

days only if you are not starting to feel a little better or you feel worse. Contact your GP practice.

• Colds, most coughs, sinusitis, ear infections, sore throats, and other infections often get better without antibiotics, as your body can usually fight these infections on its own.
• Taking antibiotics encourages bacteria that live inside you to become resistant. That means that antibiotics may not work when you really need them.
• Antibiotics can cause side effects such as rashes, thrush, stomach pains, diarrhoea, reactions to sunlight, other symptoms, or being sick if you drink alcohol with metronidazole.
• Find out more about how you can make better use of antibiotics and help keep this vital treatment effective by visiting www.nhs.uk/keepantibioticsworking

Never share antibiotics and always return any unused antibiotics to a pharmacy for safe disposal.
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Patient name

Your infection

This is a helpful tool for GPs to share in consultations with patients who present with suspected
respiratory tract infections (RTI). The guide provides information on key symptoms, their duration
and when to seek help, so giving the patient the confidence to self-care. This TARGET patient guide
has been endorsed by the RCGP, RCN, Royal Pharmaceutical Society, British Society for Antimicrobial
Chemotherapy, Infection Prevention Society and the British Infection Association.

Keep Antibiotics Working
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Taking
ANTIBIOTICS
when you don’t
need them puts
you and your
family at risk

Taking
ANTIBIOTICS
when you don’t
need them puts
you and your
family at risk

TAKE YOUR
DOCTOR’S ADVICE

Taking antibiotics encourages harmful bacteria that live inside you
to become resistant. That means that antibiotics may not work
when you really need them. This puts you and your family at risk
of a more severe or longer illness.

Take your doctor or nurse’s advice when it
comes to antibiotics.

1 x leaflet dispenser

Keep Antibiotics Working

Keep Antibiotics Working
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25 x A5 leaflets
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2 x A4 posters
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Become an Antibiotic Guardian
Choose a pledge as a healthcare professional to support the better
use of antibiotics. Encourage your colleagues to be involved as well.
Members of the public can also be invited to choose a pledge. Sign up
at: antibioticguardian.com
TARGET resources
Further free resources to use in your GP practice to encourage
more appropriate antibiotic prescribing can be found at:
RCGP.org.uk/TARGETantibiotics
Digital assets and ordering available on the PHE Campaign Resource Centre:
campaignresources.phe.gov.uk
HUHY19-22 © Crown copyright 2019

